
 

 

 

 
 

The Washington Harbour 
3000 K Street, N.W., Suite 300 
Washington, D.C.  20007-5116
Phone  202.424.7500  
Fax  202.424.7647 

www.swidlaw.com 

August 8, 2005 
 

VIA ELECTRONIC FILING 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
The Portals 
445 12th Street, S.W. 
Washington, D.C. 20554 
 
Re: Notice of Ex Parte Meeting 
 WC Docket Nos. 04-36, 05-196 
  
Dear Ms. Dortch: 
 
 Pursuant to Section 1.1206 of the Federal Communications Commission’s (“Commission”) 
Rules, this letter serves to provide notice in the above-captioned proceedings of an ex parte meeting 
on August 5, 2005 between representatives of Vonage Holdings Corp. and its affiliates (“Vonage”) 
and Colleen Heitkamp and Marcy Greene of the Commission’s Enforcement Bureau.  In addition to 
the undersigned, in attendance on behalf of Vonage were Christopher Murray, Martin Hakim Din, 
and Frank Cavaliere.  
 
 In this meeting Vonage discussed its ongoing initiative to obtain the affirmative 
acknowledgement of its customers as required by the Commission’s VoIP 911 Order.  Vonage also 
discussed its “933” capability.  By dialing “933” from a Vonage enabled telephone, customers can 
obtain further information about the emergency dialing capability available to them.  Vonage 
deployed this feature to provide additional emergency dialing information to its customers as well 
as to reduce the occurrence of 911 “test calls” to PSAPs.  As Vonage deploys E-911 throughout the 
country, customers will be updated by a variety of means, including through 933. 
 
 Pursuant to the Commission’s Rules, this letter is being filed in the above-captioned 
proceedings for inclusion in the public record.  Should you have any questions, please do not 
hesitate to contact me. 
 
       William B. Wilhelm, Jr. 
 
        /s/   _______       
 
       Counsel for Vonage 
 
cc:  Colleen Heitkamp 
 Marcy Greene 
 Julie Veach 
 Christi Shewman 
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